
© T.A.H. Performance Consultants, LLC  1 Tyrone A. Holmes, Ed.D. 
 

Unconscious Bias Resources 
 

 Agan, Amanda Y. and Starr, Sonja B. (2016). Ban the box, criminal records, and statistical 

discrimination: A field experiment. U of Michigan Law & Econ Research Paper No. 16-012.  

 Asch, S. E. (1956). Studies of independence and conformity: I. A minority of one against a unanimous 

majority. Psychological Monographs: General and Applied, 70(9), 1-70. 

 Bertrand, Marianne and Sendhil, Mullainathan (2004). Are Emily And Greg more employable than 

Lakisha And Jamal? A field experiment on labor market discrimination. American Economic Review, 

94(4), 991-1013. 

 Blair, I. V., Steiner, J. F., & Havranek, E. P. (2011). Unconscious (implicit) bias and health disparities: 

Where do we go from here?. The Permanente Journal, 15(2), 71–78.  

 DeCelles Katy, Jun Sora, Kang Sonia and Tilcsik András (2016). Whitened résumés: Race and self-

presentation in the labor market. Administrative Science Quarterly, 61(3), 469-502.  

 Dehon, E., Weiss, N., Jones, J., Faulconer, W., Hinton, E. and Sterling, S. (2017). A systematic review of 

the impact of physician implicit racial bias on clinical decision making. Academic Emergency Medicine, 

24, 895-904. 

 Feldberg, A & Kim, T (2018). Beyond Starbucks: How Racism Shapes Customer Service. New York Times 

(April 20, 2018).  

 FitzGerald, C., & Hurst, S. (2017). Implicit bias in healthcare professionals: A systematic review. BMC 

Medical Ethics, 18(1), 19. doi:10.1186/s12910-017-0179-8. 

 Gladwell, Malcolm (2007). Blink: The power of thinking without thinking. Little, Brown & Company: 

New York. 

 Gilliam Walter S, Maupin Angela N, Reyes Chin R, Accavitti Maria and Shic Frederick (2016). Do early 

educators’ implicit biases regarding sex and race relate to behavior expectations and 

recommendations of preschool expulsions and suspensions? Research Study Brief, Yale University 

Child Study Center (September 28, 2016). 

 Goldin, Claudia and Rouse, Cecilia (2000). Orchestrating impartiality: The impact of 'blind' auditions 

on female musicians. American Economic Review, 90(4), 715-741. 



© T.A.H. Performance Consultants, LLC  2 Tyrone A. Holmes, Ed.D. 
 

 Hall, W. J., Chapman, M. V., Lee, K. M., Merino, Y. M. et.al. (2015). Implicit racial/ethnic bias among 

health care professionals and its influence on health care outcomes: A systematic review. American 

Journal of Public Health, 105(12), e60–e76. doi:10.2105/AJPH.2015.302903 

 Hewlett, S, Rashid, R & Sherbin, L (2017). Disrupt bias, drive value: A new path toward diverse, 

engaged, and fulfilled talent. Center for Talent Innovation: Los Angeles, CA. 

 Jacquemet, Nicolas and Yannelis, Constantine (2012). Indiscriminate discrimination: A 

correspondence test for ethnic homophily in the Chicago labor market. Labour Economics, 19(6), 824-

832. 

 Linzmajer, M., Brach, S., Walsh, G., & Wagner, T. (2020). Customer ethnic bias in service encounters. 

Journal of Service Research, 23(2), 194-210. https://doi.org/10.1177/1094670519878883.  

 John D. Marvel, Unconscious bias in citizens’ evaluations of public sector performance, Journal of 

Public Administration Research and Theory, Volume 26, Issue 1, January 2016, Pages 143–

158, https://doi.org/10.1093/jopart/muu053. 

 Nickson Dennis, Timming Andrew R., Re Daniel and Perrett David I. (2016). Subtle increases in BMI 

within a healthy weight range still reduce women’s employment chances in the service sector. PLoS 

ONE 11(9): e0159659. 

 Priyanga Gunarathne & Huaxia Rui & Abraham Seidmann (2022). Racial bias in customer service: 

Evidence from Twitter, Information Systems Research, INFORMS, vol. 33(1), pages 43-54, March. 

 Rao Hill, S. and Tombs, A. (2011), The effect of accent of service employee on customer service 

evaluation, Managing Service Quality: An International Journal, Vol. 21 No. 6, pp. 649-

666. https://doi.org/10.1108/09604521111185637. 

 Shahani-Denning, Comila. (2003). Physical attractiveness bias in hiring: What is beautiful is good. 

Hofstra Horizons, Spring 2003, 15-18.  

 Toledano, Enbar (2013). May the best (looking) man win: The unconscious role of attractiveness in 

employment decisions. Cornell HR Review (February 14, 2013). 

 Watkins, Lucy. M. and Johnston, Lucy. (2000). Screening job applicants: The impact of physical 

attractiveness and application quality. International Journal of Selection and Assessment, 8(2), 76-84. 

https://doi.org/10.1177/1094670519878883
https://doi.org/10.1093/jopart/muu053
https://ideas.repec.org/a/inm/orisre/v33y2022i1p43-54.html
https://ideas.repec.org/a/inm/orisre/v33y2022i1p43-54.html
https://ideas.repec.org/s/inm/orisre.html
https://www.emerald.com/insight/publication/issn/0960-4529
https://doi.org/10.1108/09604521111185637

